
YOUR ONE-STOP PARTNER FOR  
COMPREHENSIVE, TAILOR-MADE
SUPPORT 



Over

35 years
supporting
our customers’
development

900
employees

+1000
installations
in 40 countries

+27
integrator
partners

At SAVOYE, we understand that your daily activities involve challenges and that managing internal 
logistics may be complex.  

Imagine working with a single partner who is present each step of the way, from the design phase 
to execution of your project, and who delivers a portfolio of global solutions designed to meet all 
your challenges. 
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LOOK NO FURTHER!

Our objective is clear: from a single, unique 
range, deliver a turnkey solution of leading-
edge systems capable of handling all your 
logistics issues.  

From the purchase order to delivery, from 
cloud services to packaging, our experts 
design and integrate solutions to suit the 
requirements of your Supply Chain and your 
logistics operations.  We work hand in hand 
with you to fully understand your needs and 
the scope for the development of your activity.  

Our wide range of solutions extends from 
order picking to automated storage, 
including supply chain execution software, 
to enable you to stand out in every process. 

We invest continuously in our talented people, 
as well as the technologies and partnerships 
needed to expand our range of services, to 
remain at the forefront of innovation.  

A UNIQUE PARTNER,
MULTIPLE SOLUTIONS

Our commitment drives us to constantly 
anticipate your future needs and offer 
unrivaled expertise throughout the lifespan of 
your installation.  

With SAVOYE, you have more than just a 
supplier... You have a trusted partner who 
ensures successful logistics operations! 



SAVOYE will help you achieve more profitable, efficient and 
sustainable logistics with solutions that manage, optimize and 
orchestrate your logistics processes. We design your future 
warehouse by wisely combining our in-house solutions with 
the rigorous selection of third-party systems. 

 AUTOMATION & ROBOTICS 

- Warehouse Execution
- Item Picking
- Automated packing
- Case Palletizing
- Pallets Handling

 SUPPLY CHAIN EXECUTION 

- Warehouse Management
- Transportation Management
- Labor Management

 OMNICHANNEL COMMERCE 

- Order Management
- Store Management
- Micro-Fulfillment Centers
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A SINGLE TRUSTED
PARTNER

THE OUTCOME?

A global, tailor-made 
logistics solution that 
perfectly matches your 
specific issues.



With SAVOYE, resolve all your logistics issues.

Satisfy your end customers. 

Secure all your logistics processes 
and enhance the customer 
experience.

Improve overall performance.

Upgrade your logistics and improve 
your profitability.

Handle contingencies. 

Anticipate changes in your activity 
and adapt your processes to 
developments in your business 
model.

Optimize storage volumes.

Use the whole height of your 
warehouse and extend its 
lifespan.

Shorten delivery lead times.

Optimize responsive picking and 
handling urgent orders.

YOUR DAILY CHALLENGES
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Benefit from a durable information 
system. 

Monitor and manage all your 
logistics flows using adaptive and 
scalable software.

Control your operating costs.

Reduce your spending on 
packaging and transportation, 
manage a lack of workforce more 
easily. 

Manage activity data and 
forecasts.

Analyze your data to anticipate 
demand and your workload.

Become a benchmark player in 
the supply chain.

Access new technologies 
and innovate, by focusing on 
activities that generate high 
addes value.



With SAVOYE, get the most out of your installations 
with our high-performance software suite.

ODATiO is a unified platform that combines WMS, TMS 
and OMS in the same application. The solution is 
modular and ultra-configurable, enabling you to 
optimize your logistics processes, orchestrate your 
orders, manage a multi-warehouse network, all while 
managing all your transportation activities.

With AiRVOS synchronize and control your 
automated and robotic equipment in real-time. 
Meet all your reactivity and performance objectives 
thanks to improved strategic prioritization of 
your orders, and dynamic multi-criteria inventory 
reallocation. Open up new possibilities by integrating 
SAVOYE solutions or third-party systems, and benefit 
from global supervision of your installation. 

Warehouse Execution  System

Warehouse management system

order  management system

transport  management system

OUR LATEST-GENERATION SOFTWARE
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AUTOMATED 
STORAGE SOLUTIONS 

AUTOMATED 
PICKING SOLUTIONS 

X-PTS Pick Station
FLEEXEE mobile robots
Station systems
Pick-to-light and put-to-light strips
High-speed sorters
Palletizer and depalletizer robots

AUTOMATED
PACKING SOLUTIONS

PAC 600 packing machines 
JIVARO box height adapter machines
Insertion of documents 

X-PTS shuttle system
HAIPICK mobile robots by SAVOYE
Single, double or multi-level pallet solutions
2D pallet shuttle system
Miniloads
Stacker cranes
Sorters

owners solutions
integrated solutions

OUR PORTFOLIO OF 
AUTOMATED AND ROBOTIC SYSTEMS 
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With SAVOYE, configure the best solution 
with our proprietary or integrated system. 



 SUPPORT & MAINTENANCE 
• Remote support
• On-site support: corrective and preventive

maintenance, regular servicing, restoration
• Full service: a dedicated SAVOYE team at your

logistics hub
• OMS: fully online application to manage

your maintenance activity (human resource
and equipment management). Control your
preventive and curative maintenance ratios
while producing budget analyses and prioritize
your day-to-day operations

• Spare parts
• Cloud services
• Infra & IT monitoring : databases, backup and

replication solutions

 TRAINING 
• Documentation
• Tailored programs
• Shop-floor training
• e-learning platform

 AUDIT & EXPERTISE 
Benefit from 35 years of experience in internal logistics with two services: 

• Advisory service: comprehensive logistics audit, identification of areas for
improvement, process implementation

• Preliminary: performance audit, warehouse design, flow analysis, picking zone
mapping, packaging format review, and more

 SOLUTION DESIGN 
We help you design tailor-made solutions comprising standard components. Logistics 
process design, selection of best software and technologies. Plans, simulation, software 
demonstrations, simulation tests (digital twin).

 PROJECT REALISATION 
Project management, development, installation, tests, commissioning. Experienced and 
dedicated teams (scheduling management, project governance, functional analysis, risk 
analysis, change management, commissioning support). 
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BY YOUR SIDE FOR A LONG TIME

We support you in designing and developing your project until it is ready for launch. Once this is 
achieved, we stay at your side throughout the life cycle of your solution and its successive upgrades.     
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With SAVOYE, choose a partner who can support you throughout the life of your warehouse, 
and who is already anticipating the challenges of tomorrow!

 AND AFTERWARDS? 

Upgrades: Because your 
activity changes, our teams 
remain at your side to assist 
with developments and re-
designing your organization 
with modern, appropriate 
solutions. 

Innovation: Our best source 
of inspiration? Our customers! 
We always listen to your 
feedback and work with 
you to develop innovative 
solutions, while ensuring that 
you benefit from them first! 



WHY SAVOYE ? 

A single point of contact: no more juggling between several companies for your different 
needs, opt for simplicity and only deal with one partner, who can deliver all the turnkey 
solutions you need.   

Transparency of processes: our level of support and comprehensive supervision tools 
provide enhanced visibility of your operations and a more proactive approach to handling 
urgent situations. 

Consolidated expertise: extends from sector expertise in logistics processes (retail 
picking) to project engineering.  Our expertise across the whole internal logistics process 
means we can understand your specific needs and deliver solutions with a higher degree 
of customization and suitability. 

Enhanced coordination: we ensure transparent coordination between project phases 
(preliminary, during and afterwards). This guarantees fluid communication and coherent 
integration of solutions, no more risks of errors and inconsistencies. 

Savings: no more costs incurred by managing multiple suppliers, coordinating different 
stakeholders and specific interfaces.   

Global project management: the capacity to manage your whole project from design 
to implementation makes scheduling and execution much easier. This optimizes delivery 
lead times, reduces delays and improves customer satisfaction. 

A global performance guarantee: because we deliver an end-to-end solution, we also 
guarantee the global performance of your installation, while remaining at your side to 
maximize its potential and usage.
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